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Gender

Male
45%

Female
53%

No Answer
2%

Age Group

46-60
26%

31-45
17%

over 60
49%

under 14
0%

15-18
1%

19-30
7%

No Answer
0%

Factors Affecting Decision
(more than one may apply)

GP
38%

Previous 
Visit
8%

Personal 
Rec.
29%

Location
5%

Website 
Info
3%

Other
16%

No Answer
1%

Payment for Treatment

Patient
34%

Insurance
57%

No Answer
0%

Other
0%

Family/Frien
d

2%

Employer
4%

NHS
3%

Likelyhood to Recommend Specialist

Definitely
84%

Possibly
12%

No
2%

No Answer
2%

Overall Service Experience

Excellent
39%

Very Good
50%

Good
9%

Poor
1%

Fair
1%



For queries or comments regarding this questionnaire, please contact Sarah Morley, Head of Operations, on 0870 190 9391
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"Making Your Appointment"

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Ease of getting through on the telephone

Convenience of making an appointment

Manner and attitude of the person you spoke to

Effectiveness of the person you spoke to

Quality of infomation sent to you in advance

Availability of suitable appointments

Speed with which your appointment was booked

Ease of rearranging your appointment (if applicable)

Overall service received in advance of your appointment

Excellent Very Good Good Fair Poor

"Upon Arrival"

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Promptness & courteousness of greeting at Reception

Punctuality of being seen

Frequency of being informed of any delay by staff

Helpfulness of reception staff in dealing with enquiries

Excellent Very Good Good Fair Poor

"Your Consultation"

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Privacy during your consultation

Clarity of explanations of next steps provided

Sufficiency of time and attention provided

Clarity of how to arrange treatment/follow-up

Excellent Very Good Good Fair Poor

"Taking Everything into Account"

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Overall service experience

Overall quality of administrative support

Overall value for money (if paid for)

Excellent Very Good Good Fair Poor


